Appreciating Diversity to Reduce Conflict

Understand our diversity, bias and how that results in
behaviors with others.

Identify bullying behaviors.
Effective measures for dealing w/bullying behaviors.

Angela Velasquez holds a BS degree from Eastern Kentucky
University in the Administration of Justice. She was a felony
probation officer for 10 years in Houston, TX. and then a
non-profit administrator for adult and adolescent criminal
diversion program in PA. She has been recognized by the
US Department of Education and Office of Juvenile Justice
for the development and implementation of one of the first
alternative suspension programs in the country for middle &
high school students. She has worked in the administration of
aging services for the past 2| years in PA, OH & WI. In 2013,
she joined the Area Agency on Aging of Dane County as an
Aging Program Contract Specialist and has primary responsi-
bility for Older American Act funded programs.
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IT

Get a broad view of how retirement facilities are
using new technology and what some of its limits are.

Learn more about how smart devices can be used by
facilities and patients and the limits that these devic-
es have along with the vast potential for improving
residents lives.

Get an idea of what residents and families expect
from retirement facilities regarding information tech-
nology and the IT infrastructure needed to meet
these expectations.

Patrick Slavens has been an IT consultant for over 20 years
and has taken care of Skaalen’s IT needs for over 20 years.
He has been involved in a wide variety of working environ-

ments and loves making technology work for people.

Time to Create Success!

Come and join us for our Annual Workshop

Thursday, April 11, 2019

at Skaalen Nursing and Rehabilitation

Center 400 N. Morris St. Stoughton WI

53589

Phone: 608-873-5651 Ext. 7215

WORKSHOP SCHEDULE

7:45-8:15 Registration
8:15-8:30 Welcome & Introduction
8:30-9:45 “Appreciating Diversity
to Reduce Conflict” Angela Velasquez

9:45-10:00 15 Minute Break

10:00-11:00 “IT” Patrick Slavens

11:00-12:00 “Getting Your Questions
Answered” Shirley Duerst
12:00-1:00 Lunch
1:00-2:00 “Move with Music” Linda Kroeger

2:00-2:15 15 Minute Break

2:15-3:30 “Successful Activities You Can Do”

Closing Remarks, Continuing Education, Evals.

Life Enrichment Providers, Activity Professionals & Administrator

Attention

Patty Morter

W12059 Hwy 113

Lodi, WI 53555
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Move with Music

Learn the movements that promote range of
motion & stamina

Learn songs with actions for various levels of
ability

Learn what to look for in a song to be appropri-
ate for exercise

Linda Kroeger has a bachelors degree in educa-
tion, is a certified activity director and dementia
specialist. Linda has developed 2 games for sen-
iors which NASCO has purchased. She has uti-
lized Move with Music as she worked with sen-
iors in adult day, assisted living (CBRF and
RCAC), memory care and nursing home. Prior to
working with seniors, Linda taught high school
and grade school, was a grade school band and
choir director and has been active in her church

in teaching roles and in music.
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Successful Activities You Can Do

Attendees will be given successful activity ideas that
have been done by their peers.

Variety of activity ideas will be shared including crea-
tive, active and cognitive etc...

They will practice some of the techniques that can be
used in their workplace

This session will be a Round Robin format

Experts do not need to come from far away, they
are right here in our own group. SWAPA members
will present a Round Robin Session on successful
activities they have done. Each presenter has many
years of experience working with the elderly and
bring their passion and expertise to the workplace
each day.

Time ¢o €reate
Sucecess!

Thursday, April 11, 2019
8:00am-3:30pm

A one day workshop featuring a
variety of innovative
programming ideas for anyone
working in long term care
residences (SNF, Al’s, Memory
€are), Adult Day €enters, Senior
Centers and settings where
these ideas can be utilized ¢o
enrich the lives of others.
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Getting Your Questions Answered

Attendees will be given the opportunity to ask questions
about their working environment.

Teamwork will be practiced to devise answers of the
questions asked.

Group members will be given the opportunity to publicly
speak to workshop attendees the answers to the ques-
tions they were given.

Shirley Duesrt has been working in the field of activities for 35
years. She holds a degree in Recreation Therapy from the
University of WI-LaCrosse and is certified on the National

level as an Activity Director. She has been on the SWAPA and

WRAP Boards throughout her career in varying capacities.
Shirley has been a speaker/facilitator at SWAPA workshops
and WRAP conferences. She works at Four Winds Manor in

the Activity Department.

**¥please make copies and fill out individual registration forms per workshop participant

SWAPA Workshop Registration Deadline-April 4, 2019

Facility Name:

Address:

ek Questions: Call

Phone:

City and Zip:

Shirley Duerst, |-608-845-6465

Participant Name (Please Print)

Participant email:

MAKE CHECKS

Full Day-$50/participant (includes lunch), Non-member : Full Day-$60/participant (includes lunch)

SWAPA member :

payable to SWAPA

1/2 day : $25.00, circle one (AM/PM), Non-SWAPA member |/2 day : $30.00 circle one (AM/PM)

SWAPA member :

Mail Payment & Registration Form : Patty Morter W12059 Hwy 113 Lodi, WI 53555 Cell: 1-608-577-9359



