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Special Thanks from the

NAP Day Committee

Louise Connerton* ph. 414.550.1594
Patti Utesch™ ph. 414.570.5407

e-mail: pattiutesch@catholichealth.net
*Co-chairs of committee

Terri Bartlett, Ruth Dabel, Meghan Davis, Sarah Hubertz, Marisa Kazmerchek, Jeanine
Kowolski, Mary Kwiatkowski, Pa Der Lor, Anne Luther, Mary Ellen O'Connell, Kimberly
Rosenau and Zeliborka Topic
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AGENDA

8:30 am Registration

9:00-11:00 am  Learning Circles Lunch Menu

11:30-1:30 pm  Vendor Showcase Roast Beef in Cabernet Mushroom Sauce
12:15 pm Welcome Boneless Herb Chicken Breast

Tossed Salad w/choice of dressing
Chef's Choice Vegetables
Country mashed potatoes
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“If a special diet is required, please contact hotel Coffee or Iced Tea

12:30-1:30 pm  Lunch Buffet

1:30-3:30pm  Keynote Speaker: Suzanne Bottum-Jones
3:30 pm Questions & Closing

Encouraging Positive Interactions With Our Clients Experiencing Cognitive Changes
and Sandwich Caregiving: How is Caring at Multiple Levels Sabotaging My Own Health

Behaviors and Psychological Symptoms of Dementia (BPSD) can be one of the biggest challenges
for providers today. In this session, participants will learn and take home strategies to enhance
communication, connections, and positive interactions between people experiencing cognitive
changes. The workshop will help you answer questions like: How do I begin the process of seeing
behaviors as an expression of client needs? What observational techniques can I use to “see” what
is really go on with my clients? What techniques can I use to gather information and develop
individualized strategies to promote successful interactions with my clients and prevent
behaviors during my activities?

Also covered in this session is the concept of the Sandwich Caregiver. Participants will analyze
how our caring roles across job and family life can begin to sabotage our future health. We will Suzanne Bottum-Jones
discuss an approach to manage these conflicting agendas and apply a multi step process to help us

regain our path to health.

“Purpose, then, is not a job or a role or a goal.
It is the belief that our lives,
our part in the whole of things,
truly matters...
It is the choice to bring who we are —
our gifts and energies —
to whatever we are doing.”

- Richard ]. Leider

PPime

Registrants may attend:

1. Breakfast and Learning Circle

2. Learning Circle and Lunch Buffet
3. Lunch Buffet and Keynote Speaker
4. The Full Day

DPlease see/use enclosed registration forms.



